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La vitesse : Excellente

Cliquez sur les liens [L’aide] pour I'assistance avec les produits non-Apple.
Cliquez sur les liens [Les détails] pour plus d'informations sur cette ligne.

Probléme : Autre probléme

Les informations matérielles : ®
iMac (21,5 pouces, fin 2009)
[Les caractéristiques techniques] - [Le guide de l'utilisateur] - [Garantie & service]
iMac - modéle : iMac10,1
1 3.06 GHz Intel Core 2 Duo (Duo) CPU: 2-core
16 GB RAM
BANK 0/DIMMO
4 GB DDR3 1067 MHz ok
BANK 1/DIMMO
4 GB DDR3 1067 MHz ok
BANK 0/DIMM1
4 GB DDR3 1067 MHz ok
BANK 1/DIMM1
4 GB DDR3 1067 MHz ok
Bluetooth: Obsoléte - Handoff/Airdrop2 non disponible
Wireless: Inconnu
Les informations vidéo : ®
ATI Radeon HD 4670 - VRAM : 256 MB
iMac 1920 x 1080

Les logiciel du systéme : ©
OS X Mountain Lion 10.8.5 (12F2560) - Temps depuis le démarrage : environ un jour

Les informations des disques : ©®

ST31000528AS disk0 : (1 TB) (Rotational)

[Afficher le rapport SMART]
diskOs1 (diskOs1) <non monté> : 210 Mo
iMac ML (disk0s2) / [Startup] : 999.35 Go (48.43 Go libre)
Recovery HD (disk0s3) <non monté> [Restauration] : 650 Mo

HL-DT-ST DVDRW GA11N ()

Les informations USB : ©®

Apple, Inc. Keyboard Hub
Apple, Inc Apple Keyboard
Apple Internal Memory Card Reader
Apple Inc. Built-in iSight
Apple Inc. BRCM2046 Hub
Apple Inc. Bluetooth USB Host Controller
Apple Computer, Inc. IR Receiver

Les informations Firewire : ©
Apple Computer, Inc. Macintosh 800mbit - 800mbit max

Les fichiers de configuration : ©
/etc/hosts - Nombre : 6



Le gatekeeper : ®
Mac App Store et développeurs identifiés

Les extensions du noyau : ®

/Applications/TechTool Pro 7.app
[désengagé] com.micromat.driver.spdKernel (1.0 - SDK 10.8 - 2013-08-27) [Aide]

/Applications/Utilities/DiskWarrior.app
[désengagé] com.alsoft.Preview (4.4 - 2015-01-13) [Aide]

/Applications/spotflux.app
[désengagé] com.spotflux.Spotflux.tap (1.3 - 2013-12-05) [Aide]
[désengagé] com.spotflux.Spotflux.tun (1.3 - 2013-12-05) [Aide]

/System/Library/Extensions
[engagé] at.obdev.nke.LittleSnitch (3.0 - SDK 10.8 - 2016-11-17) [Aide]
[engagé] com.sophos.kext.oas (9.5.4 - SDK 10.11 - 2016-11-17) [Aide]
[désengagé] com.sophos.nke.swi (9.5.0 - SDK 10.11 - 2016-11-17) [Aide]

Les agents de lancement systémes : @

[en marche] com.paragon.NTFS.notify.plist (2015-03-19) [Aide]
[désengagé] 4 taches d’Apple

[engagé] 115 taches d’Apple

[en marche] 25 taches d’Apple

Les daemons de lancement systémes : ©
[désengagé] 55 taches d’Apple
[engagé] 131 taches d’Apple
[en marche] 50 taches d’Apple

Les agents de lancement : ©®

[en marche] at.obdev.LittleSnitchUIAgent.plist (2015-03-23) [Aide]
[désengagé] com.adobe.AAM.Updater-1.0.plist (2015-07-12) [Aide]

[en marche] com.brother.LOGINserver.plist (2016-11-11) [Aide]

[engagé] com.oracle.java.Java-Updater.plist (2016-04-26) [Aide]

[engagé] com.paragon.updater.plist (2016-08-28) [Aide]

[en marche] com.sophos.uiserver.plist (2016-11-17) [Aide]

[désengagé] com.teamviewer.teamviewer.plist (2016-07-24) [Aide]
[désengagé] com.teamviewer.teamviewer_desktop.plist (2016-07-06) [Aide]
[engagé] org.macosforge.xquartz.startx.plist (2014-08-12) [Aide]

Les daemons de lancements : ®

[en marche] at.obdev.littlesnitchd.plist (2015-03-23) [Aide]

[échec] com.adobe.fpsaud.plist (2016-12-11) [Aide]

[engagé] com.bombich.ccc.plist (2013-07-26) [Aide]

[désengagé] com.bombich.ccc.scheduledtask.A40E407F-2992-4D82-B522-C41D774087AA.plist (2016-
08-09) [Aide]

[en marche] com.freemacsoft.appcleanerdaemon.plist (2008-08-19) [Aide]

[engagé] com.malwarebytes.HelperTool.plist (2016-12-10) [Aide]

[engagé] com.microsoft.office.licensing.helper.plist (2010-08-31) [Aide]

[engagé] com.oracle.java.Helper-Tool.plist (2016-04-01) [Aide]

[engagé] com.paragon.ntfs12.refresh.plist (2016-12-14) [Aide]

[en marche] com.sophos.common.servicemanager.plist (2016-08-24) [Aide]

[engagé] com.spotflux.Spotflux.plist (2013-10-27) [Aide]

[en marche] com.syniumsoftware.CleanAppDaemon.plist (2013-07-09) [Aide]

[engagé] com.teamviewer.Helper.plist (2016-07-06) [Aide]



[désengagé] com.teamviewer.teamviewer_service.plist (2016-07-24) [Aide]
[engagé] org.macosforge.xquartz.privileged_startx.plist (2014-08-12) [Aide]

Les agents de lancement pour lutilisateur : ©

[engagé] com.adobe.AAM.Updater-1.0.plist (2015-02-08) [Aide]

[échec] com.adobe.ARM.[...].plist (2015-03-28) [Aide] - /Applications/Adobe
Reader.app/Contents/MacOS/Updater/Adobe Reader Updater
Helper.app/Contents/MacOS/Adobe Reader Updater Helper : Logiciel non trouvé

[échec] com.akamai.single-user-client.plist (2015-06-10) [Aide] -
~ /Applications /Akamai/netsession_mac : Logiciel non trouvé

[engagé] com.google.keystone.agent.plist (2016-03-28) [Aide]

Les éléments Ouverture : ®

GrowlMenu Application
(/Library/PreferencePanes/Growl.prefPane/Contents/Resources/GrowlMenu.app)
GrowlHelperApp Application
(/Library/PreferencePanes/Growl.prefPane/Contents/Resources/GrowlHelperApp.app)
Dropbox  Application
(/Applications/Dropbox.app)
Memory Clean Application
(/Applications/Memory Clean.app)
XMenu Application
(/Applications/XMenu.app)
BetterTouchTool Application
(/Applications/BetterTouchTool.app)
Skype Application
(/Applications/Skype.app)
Aimersoft Helper Compact Application
(~/Library/Application Support/Helper/Aimersoft Helper Compact.app)
Box Sync  Application
(/Applications/Box Sync.app)
XtraFinder Application
(/Applications/XtraFinder.app)
OneDrive Launcher SMLoginltem (2015-10-21)
(/Applications/OneDrive.app/Contents/Library/Loginltems/OneDrive Launcher.app)
CopyClipHelper SMLoginltem (2016-12-08)
(/Applications/CopyClip.app/Contents/Library/Loginltems/CopyClipHelper.app)

Les plug-ins internets : ©

Flip4Mac WMV Plugin : 3.2.0.16 - SDK 10.8 (2013-08-02) [Aide]
FlashPlayer-10.6 : 24.0.0.186 - SDK 10.9 (2016-12-22) [Aide]

QuickTime Plugin : 7.7.1 (2015-08-30)

AdobePDFViewerNPAPI : 11.0.10 - SDK 10.6 (2015-03-28) [Aide]

Flash Player : 24.0.0.186 - SDK 10.9 (2016-12-22) [Aide]

AdobePDFViewer : 11.0.10 - SDK 10.6 (2015-03-28) [Aide]
SharePointBrowserPlugin : 14.7.1 - SDK 10.6 (2016-12-20) [Aide]

Silverlight : 5.1.41212.0 - SDK 10.6 (2016-04-28) [Aide]

JavaAppletPlugin : Java 8 Update 91 build 14 (2016-04-26) Vérifier la version

Les plug-ins internets pour lutilisateur : ©®
iGetterScriptablePlugin : 2.9.3 (2015-01-07) [Aide]

Les extensions de Safari : ©®

Facebook Cleaner - Sonny Fazio - http://sonstermedia.com (2013-02-03)

Lazarus: Form Recovery - Karl Dearden - http:/ /lazarus.interclue.com/ (2015-02-03)

iGetter Extension - Presenta Ltd. - http:/ /www.igetter.net/ (2014-11-15)

Evernote Web Clipper - Evernote Corp. - http://evernote.com (2016-12-12)

ClickToFlash - Marc Hoyois - http://hoyois.github.com/safariextensions/clicktoplugin/ (2015-12-



26)

clea.nr Videos - A Cleaner Internet - http://clea.nr/ (2016-05-08)

Translate - SideTree.com - Apps for Mac and Web - http://SideTree.com/extensions.html#Translate
(2015-11-26)

AdBlock - BetaFish, Inc. - https://getadblock.com (2016-11-24)

YouTube5 - Connor McKay - http:/ /www.verticalforest.com/youtube5-extension/ (2014-05-12)

Les panneaux de préférences tiers : ©

Akamai NetSession Preferences (2015-06-10) [Aide]
CleanApp Logging Service (2013-07-09) [Aide]
Flash Player (2016-12-11) [Aide]

Flip4AMac WMV (2013-03-30) [Aide]

Growl (2013-07-27) [Aide]

Java (2016-04-26) [Aide]

Paragon NTFS for Mac ® OS X (2016-08-28) [Aide]
Perian (2011-07-24) [Aide]

Le Time Machine : ®

Ignorer les fichiers du systéme : NON
Sauvegardes mobiles : Désactivé
Sauvegarde automatique : NON - Sauvegarde automatique désactivée
Disques sauvegardés :

iMac ML : Taille de disque : 999.35 Go Disque utilisé : 950.92 Go
Destinations :

TimeMachine [Local]

Taille totale : 999.86 Go

Nombre total de sauvegardes : 31

Sauvegarde la plus ancienne : 01/02/15 13:56

Derniére sauvegarde : 20/12/16 11:41

Taille du disque de sauvegarde : Trop petit

Taille de sauvegarde 999.86 Go > (Disque utilisé 950.92 Go X 3)

L'utilisation du CPU par processus : ©
13% WebProcess
7%  Google Chrome Helper(9)
7%  Safari
6%  WindowServer
6%  ApplelDAuthAgent

L'utilisation de la RAM par processus :
1.62 Go WebProcess
1.30 Go Google Chrome Helper(9)
1.04 Go Kkernel_task
508 Mo Safari
262 Mo Finder

Les informations de la mémoire virtuelle : ©
1.10 Go RAM disponible
1.10 Go RAM libre
14.90 Go RAM utilisé
0o Fichiers en cache
17 Mo  Fichier d’échange utilisé

Les informations du diagnostic : ®
Dec 21, 2016, 07:58:18 PM  ~/Library/Logs/DiagnosticReports/Evernote_2016-12-21-
195818_[expurgé].crash
com.evernote.Evernote - /Applications/Evernote.app/Contents/MacOS/Evernote



Dec 21, 2016, 05:49:03 PM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-21-
174903_[expurgé].crash

/System/Library/CoreServices/Dock.app/Contents/XPCServices/com.apple.dock.extra.xpc/Contents/MacOS/co
m.apple.dock.extra

Dec 21, 2016, 10:23:54 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-21-
102354 _[expurgé].crash

Dec 21, 2016, 09:49:45 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-21-
094945_[expurgé].crash

Dec 21, 2016, 09:41:12 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-21-
094112_[expurgé].crash

Dec 21, 2016, 09:39:04 AM ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-21-
093904 _[expurgé].crash

Dec 21, 2016, 09:38:31 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-21-
093831_[expurgé].crash

Dec 21, 2016, 09:38:21 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-21-
093821_[expurgé].crash

Dec 21, 2016, 09:38:16 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-21-
093816_[expurgé].crash

Dec 21, 2016, 09:34:37 AM  Auto-examen - succés

Dec 20, 2016, 07:02:40 PM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-20-
190240_[expurgé].crash

Dec 20, 2016, 11:57:23 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-20-
115723_[expurgé].crash

Dec 20, 2016, 11:23:13 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-20-
112313_[expurgé].crash

Dec 20, 2016, 11:19:22 AM /Library/Logs/DiagnosticReports/waterfox_2016-12-20-
111922_[expurgé].hang

/Applications/Waterfox.app/Contents/MacOS/waterfox

Dec 20, 2016, 11:14:41 AM ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-20-
111441_[expurgé].crash

Dec 20, 2016, 11:12:25 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-20-
111225_[expurgé].crash

Dec 20, 2016, 11:11:52 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-20-
111152_[expurgé].crash

Dec 20, 2016, 11:11:41 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-20-
111141_[expurgé].crash

Dec 20, 2016, 11:11:37 AM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-20-
111137_[expurgé].crash

Dec 19, 2016, 11:18:01 PM  ~/Library/Logs/DiagnosticReports/WebProcess_2016-12-19-
231801_[expurgé].crash

com.apple.WebProcess -

/System/Library/StagedFrameworks/Safari/WebKit.framework/WebProcess.app/Contents/MacOS/WebProcess

Dec 19, 2016, 09:57:19 PM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-19-
215719_[expurgé].crash

Dec 19, 2016, 06:10:26 PM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-19-
181026_[expurgé].crash

Dec 19, 2016, 03:53:07 PM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-19-
155307_[expurgé].crash

Dec 19, 2016, 03:44:34 PM  ~/Library/Logs/DiagnosticReports/com.apple.dock.extra_2016-12-19-
154434 _[expurgé].crash



